
PET POLICY

• Pet vaccinations must be up-to-date and current and must be free of ticks and fleas. 
Documentation to support this claim must be presented at time of check-in. 

• Due to health regulations pets are not allowed in the resort public areas, such as:
restaurants, bars, elevators, Health Club, swimming pool and surroundings as well as Kids Villa .  

• Pet owners must keep their pets on a leash or in a carrier at all times when outside the villa. 

• Pet owners must accept full responsibility regarding any complaint made by others, and assume 
financial responsibility for all expenses due to injuries inflicted on employees, guests as well as 
property damage.  

• During cleaning services from our housekeeping department, pet owners must remove 
their pets from inside the villa. is service may be declined, should the owner choose to keep 
the pet in the room.  

• Notification of pet’s stay must be received at time of booking.

• ere is a weight restriction of 20 kg and only one pet per reservation is permitted. 
Breed restrictions will apply. Restricted breeds include but are not limited to:  

1. Rottweiler
2. Doberman Pincher
3. Pit Bull
4. Bull Terrier
5. Bulldogs
6. Mastiff

SIGNATURE DATE

• Regarding to assistance or service animals, the tutor must always present his certificate. 
e weight limit and type of breed do not apply to animals certified as service / assistance 
animals and these also have a free stay.
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